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DUNNING CUSTOMERS

When a customer neglects to settle their account on time and is in
payment arrears, it becomes necessary to remind the customer of the
outstanding debts and send payment reminders or dunning notices.
Dunning is processed automatically with the dunning program. The
program determines the accounts and items to be dunned, the dunning
level of the account and, the dunning notice to be printed. Dunning
notices are printed with the print program. Printing dunning notices
simultaneously updates the customer master record with the last level and
date dunned.

AASIS Support Center
Revised September, 2005
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DUNNING CUSTOMERS cont.

For a customer to be either individually dunned or included in a dunning
run for multiple customers, a dunning procedure must be assigned in the
customer master record.

To check a customer’s master data for dunning procedures, use
Transaction FD03. View dunning procedures and status by clicking on
the Company Code button and select the Correspondence tab.

Transaction FDO3 procedures are covered in Chapter 2.

AASIS Support Center
Revised September, 2005
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DUNNING CUSTOMERS cont.

Dunning procedures establish the frequency and type of dunning notice to
be issued.

* Dunning procedure 0007 is based on 30 day intervals and
advise customer of possible tax intercept and/or legal action.

* Dunning procedure 0008 is based on 30 day intervals and advise
customer of possible of termination of services.

* Dunning procedure 0009 is based on 2 week intervals and advise
customer of possible tax intercept and/or legal action.

* Dunning procedure 0010 is based on 30 day intervals and advise
customer of possible of termination of services.

Requests for changes in customer master data, including dunning
procedure, must be sent to DFA Office of Accounting.

AASIS Support Center
Revised September, 2005
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DUNNING - F150

Transaction F150 is used to create dunning notices.

AASIS Support Center
Revised September, 2005
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Dunning

| [ Indiv.dunn.notice ||§ Dunn.historﬂ

Enter the Run on date and ldentification.
Press enter and click the Parameter tab.

_948983

Status
Mo parameters maintained

AASIS Support Center
Revised September, 2005

The ‘Run on’ date is the Dunning run date and is normally the current
date.

In the Identification field enter a unique identifier to store this set of
dunning parameters. The field is a 6 digit alphanumeric that can be
freely define for identification.

Click on the Parameter tab.
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Dunning notices Edit  Goto Extras  Enwironment  Systerm Help
] I HIS@ & S0 S 0o EE @
e BT C 2 2 20 Enter the Dunning date, Documents posted up to date,

B O indivaunnnctice | 2 bunnhistery | Gompany code and Customer account number(s). Press
enter and click the Free Selection tab.

Run on 04/09/2003

ldentification DOMNA1T

Status ' Parameter | Free selfttion | Additional Log |

Dunning date g4/09/2003
Docmints posted up to g4/09/2003

Company code

Coampany code BRK to
Account restrictions

Custom. account 600088007 I:il___h

“endor account to ﬂ

> | F150 PEl | sapnas | OVR

3-7

AASIS Support Center
Revised September, 2005

* Dunning date — This is the date that will be used as the issue
date of the dunning notice and used as the basis for calculating
the days in arrears.

* Documents posted up — Only documents posted through this
date will be included in the dunning run.

* Customer account — To execute dunning for all customers for an
agency enter the range of 1 (one) to zzzzzzzz (not case
sensitive). A single or multiple customer numbers can be entered
to limit dunning to specific customers.

Click on the Free Selection tab
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Dunm‘ng: Free Selections
| D Indiv.dunn.naotice ||ﬁ‘2 Dunn.histary |

| I _84.-'89.-'2893

Free selection

Field name E..Vﬁues Valu&s
BSID-GSBER [ljos10
L1

mon[s|

Under Field name, enter BSID-GSBER (not case sensitive)
and your business area under Values. Press enter and
click the Additional Log tab.

O [2]
0 =
03 I s K1)

[> | F150 [2]| sapgas | OVR

AASIS Support Center
Revised September, 2005

» Enter BSID-GSBER or select it from the drop down.
« Enter your business area
» Click on the Additional Log tab
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Dunning: Additional Log
| [ Indiv.dunn.notice ”A% Dunn.histor\y’l

_BM’BQ."EBBS

Additional Log

Additio‘log

Custorn. ount 6000000087| [=h
Vendor acco \ to

\ Enter the Customer account(s) entered on the Parameter tab.
Press enter and click the Status tab.

ee‘

[> | F150 [2]| sapgas | OWR
S

3-9
AASIS Support Center
Revised September, 2005

Enter the customer number(s) or range of customer numbers to be
dunned. This will be the same customer number range that was
entered on the Parameter tab.

Click on the Status tab
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Dunning: Additional Log
| [ Iindiv.dunn.notice HA‘*} Dunn.histor‘yl

_BM’BQ."EBBS

e e
1 1 Additional Log

Additional log
Custom. account {sfefels

“endor account

Pop-up will appear, click Yes to save parameters.

[> | F150 [2]| sapgas | OVR

AASIS Support Center
Revised September, 2005

3-10

A pop up box will display “Save parameters?”

Click the Yes button
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Gl (53 | 25 10 45 25 | GE [A] ) (2 o

Dunning
|(B Schedule |D Indiv.dunn.notice ||§ Dunn.histor‘f|
|SchedDMaging run_F7|

04/09/2003 @
DONNAT | Click to set run time and date.

Status

Status
IL Farameters were maintained

Note message.

I@ Details have heen saved for the run on 04092003 DOMMAT [* | F150 &l sapgas OWR

3-11
AASIS Support Center
Revised September, 2005

A message will display on the Status tab “Parameters were
maintained”

Click on the Schedule button
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Edit Goto  Extras Systermn Help

ala B Ie@d SDEE amoas BEE ) @ m

Dunning notices

Enviranment

Dunning

& (& Schedule  [] Indiv.dunnnatice | & Dunnhistory

Run an g4/09/2003
Identification DoKW A
Status || Parameter | Free selection | Additional Log | Start date will default to current date
Schedule Selection and Print
%/ Job parametars »
Farel ctan date 04/09/2003 . .
etart e e __L Enter Start time or click Start

Start immadiately / |mmed|ately

Targ.computer

Printout

Dunn.print with scheduling 7 (| .

outpuDerice el B Enter printer to be used for
N the dunning run.

(5 Schedule 3 Cancel
“

N\

| Click to schedule run.

I> | F150 sapgas | OVR

3-12
AASIS Support Center

Revised September, 2005

« Start date — The Start date will default to the current date.
«  Start time — Not used at this time

*  Check the Start immediately box

*  Output device — Enter the AASIS system printer

«  Click the Schedule button

DO NOT check the Dunning Print with Scheduling
box.
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Dunning

| D Indiv.dunn.notice ||ﬁ‘2 Cunn.history |

pasog9i2003 o)
AIGERIESHERRIII DoNrA1

Status

Status
IL Farameters were maintained
5 Dun.selection scheduled for 040303 at13:18:39

(5 Dun.selection is scheduled

Note that Status has been updated.
Press enter.

I@ Dunning job F150-20030409-DORMNAT-1 was scheduled successtully [= | F150 &l | sapgas  OVR

AASIS Support Center
Revised September, 2005

The message will display “Dunning Selection is running.” Press the
enter key until the message in the box changes to “Dunn selection is
completed”. If selection is large this process may take a while to
complete.
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g NN oo CHE Dhan) AN @6
Dunning

|é’ Change ||§ Dunning printout ||g Sample printout || D Indiv.dunn.notice ||§ Dunn.histor‘f| ﬁ Logl S Dunning list

Dunning run log  Shift+F 7
p4/09/2003 =) Click to view the Dunnlng
[ DOKNA1 | run log.

Status

Status

IL Farameters were maintained

5 Dun.selection scheduled for 040303 at13:18:39
(5 Dun.selection is complete

\ Note Status box.

[> | F150 [2]| sapgas | OVR

AASIS Support Center
Revised September, 2005

The message “Dun selection is complete” indicates the run has
completed.

Click on the Dunning Log to display errors and explanations as to
why accounts were excluded from the dunning run.
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Job log  Edit Goto tem  Help

& || Eﬂl(@ﬁl@ﬁ][ﬁl@@ﬁ@l@l@
Job Log Entries for F150-20030400> NAT-1

Ey Longtext Y Previous page 4% Mextpage | [

—>| View log, green arrow back. 0

Date Time Message L
04/09/2003 |12:18:39 | Job started
04/09/2003 (13:18:39 [Step 001 started (program SAPF15052, wvariant &000Q00C0C0GEGEAEGY, user name DCBOLAMOS)
0470972003 |13:18:39 |*rsrsssssrtansnnas Log for dunning run 20830409 [/ DOWNNALT  srrssssssssssess
04/09/2003 |13:18:40 |=========================================================================
04/08/2003 |12:18:48 |= Account D BGOOEQOGOOY, company code ARK is being processed
04/09/2003 |13:18:40 (> —————— Reading account data and document information — Phase & ——
04;/08/2003 |12:18:48 |= Account D BGOOEQEC0OY Document QE180E0123 Line 001 excluded in parameter selection crite
04/09/28083 [(13:18:48 |= Account D OEOEGEAAEEAT Document GOO18000131 Line BE1 excluded in parameter selection crite
04/09/2003 |13:18:40 |* Account D OBEO0OOOROT Document BO18000132 Line 001 excluded in parameter selection critel |
04/08/2003 |12:18:48 |= Account D BGROEQEGOOY Document QE180E0133 Line 001 excluded in parameter selection crite
04;/08/2003 |12:18:48 |= Account D BEOOEQECOOY Document QE180B0147 Line 001 excluded in parameter selection crite
04/08/2003 |12:18:48 |= Account D GGOOEQEGOOY Document QE18C0EQZ20E Line 001 excluded in parameter selection crite
04/09/2003 |13:18:48 |= Account D GGOOEQOC0OY Document QE180802F1 Line 001 excluded in parameter selection crite
04/08/2003 |12:18:48 |= Account D BGOOEQEGOOY Document QE18C0EQGZE Line 001 excluded in parameter selection crite
B04/09;/28083 [(13:18:48 |= Account D OEOEGCAAEAT Document GOETEEOO3S Line BE1 excluded in parameter selection crite
04/08/2003 |12:18:48 |= Account D BGOOEQECOOY Document QE180EQ0G99 Line 001 excluded in parameter selection crite
04;/08/2003 |12:18:48 |= Account D BGOOEQECOOY Document QE180B0846 Line 001 excluded in parameter selection crite
04/08/2003 |12:18:48 |= Account D BGROEQEGOOY Document QE18C0EG0930 Line 001 excluded in parameter selection crite
04/08/2003 |12:18:48 |= Account D BGROEQEGOOY Document QE1S80E1001 Line 001 excluded in parameter selection crite
04/09/2003 |13:18:48 |= Sccount D GGOO0EQOC00Y read items: 9
04;/08/2003 |12:18:48 |= Processing and completing dunning lines ———— FPhase [ —
04/09/,20803 [13:18:48 | = Document OO01GQ000C0A/20Q2/001 has new dunning lewel 2.

0l |[«1[v]

| > [F150 sapgas | OWR

3-15
AASIS Support Center
Revised September, 2005

The dunning log will list all accounts reviewed as being dunned,
errors or not eligible for next level yet.
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Dunning

|# Change HQ. Dunning printout ||§ Sample printout | | D Indiv.dunn.notice ||£‘2 Dunn.histary ||6%p Log | @ Dunning Iistl

0470972003 [

Click to view list of accounts to
be included in the dunning.

Status

Statug

[k Parameters were maintained

(®) Dun.selection scheduled for 04/09/03 at13:18:39
Q-) Dun.selection is complete

[> | F150 [2]| sapgas | OWR
S

3-16
AASIS Support Center
Revised September, 2005

The dunning list will display a list of the account included in the
dunning run.
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Dunning

|# Change HQ. Dunning printout ||§ Sample printout | | D Indiv.dunn.notice ||£‘2 Dunn.histary ||6%p Log ||6%9 Dunning list

_BM’BQ."EBBS

Status

Statug
[k Parameters were maintained
(&) Dun.selection sc
B Dun.selection is

Pop-up will appear, click the green check.

[ | F180 [*2|  sapgas
S

3-17
AASIS Support Center
Revised September, 2005

Pop up box will display list program. Click the green check.
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List Edit Goto

& BaH  eae SDEHE anoas BE @ m

FI Dunning

I4 4 P Pl S Displavtents | & & F B B 24 [ [ choose
State of Arkansas Dunning 1ist Time 13:21:38 Date Q470872003 =
Little Rock Dunning run 047092083/ DONNAT RFMEHMZ1 /DCEOLANOS Fage 1 L
& Account Company code Clerk Dunn.area Dunn.level Block

Doc.no. fear Itm Net due date Arrers 01d dunle Dunn.lev. Block € Doc. curr. amount Curr.

D GOEOOROAY ARK 2

18008751 2083 1 OF/03/2002 280 1 X g.73 UsD

18000345 2002 1 B441372002 361 1 2 X 5.000.00 USD

18008038 20a2 1 06/30/2002 283 1 X 106.63 USD

18008037 2002 1 063072002 283 1 X 106.63 USD

18008023 20a2 1 05/05/2002 339 1 2 X 29.080- UsD

18000011 20a2 1 06/04/2002 309 1 2 X 29.800  UsD

16008082 20a2 1 05/05/2002 339 1 2 X 12.80- USD

16000001 20a2 1 06/04/2002 309 1 2 X 29.800  UsSD

1GR080E0 2002 1 O6/0472002 309 1 2 x 29.00  UsD

*

5,267.99 UsD

End of the 1ist
This is a list of items that will be included in the Dunning notice.
If you wish to make a change or block an item, green arrow back.

Al

| > [F150 sapgas | OWR

3-18
AASIS Support Center
Revised September, 2005

A list of accounts scheduled to receive dunning notices will be
displayed.

Green back arrow when review is complete.
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RS i e s I 2 NN 3 e RN B

a9 )
DONNAT | Click to make change.

Status

Statug
[k Parameters were maintained

(®) Dun.selection scheduled for 04/09/03 at13:18:39
(9 Dun.selection is complete

[ | F180 [*2|  sapgas
S

3-19
AASIS Support Center
Revised September, 2005

Changes can be made to the selected accounts by clicking on the
Change button.
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FI Dunning

_94."99."2883

HdentifiesfidQ ] DONKA1

General selectioN
Account type (Ol
Company code
Custamer number

Gonpooan? [=) to
“Wendor number
Accounting clerk
Dunning level
Dunning area

N
Enter customer number, execute.

[] Check account long text
[] Check document long text

[> | F150 [2]| sapgas | OWR
S

3-20
AASIS Support Center
Revised September, 2005

Enter the customer number to be changed or excluded and click on
the execute icon.
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List Edit Goto

9 H @@ SHE Hhoan BEE @

FI Dunning
I4 4 P Pl & Change dunning notice | @2 Change master data | g2 Changetexts & & T B = B [
State of Arkansas Change dunning notices Time 12:23:51 Date G4/09/2003 =
Little Rock Dunning run 04/809/ 2003 /D0ONNAT RFMA&HMNZ1/DCEBOLANOS FPage 1 L
dccTy Account CoCd Clerk rea Dunn.lev. Dunning block T
Doc.no. fear Itm Net due dae Arrers 01d dunle Dunn.lev. Block C T Doc. curr. amount Curr.
u] BEOCBAEET  ARKE 2
1EORE0EE 2002 1 O6/047/2002 309 1 2 x 29 08 UsD
16E0E0E1 2002 1 BE/O0472002 309 1 2 X 29.080 UsSD
1600E082 2002 1 05/05/2002 339 1 2 x 12.08- UsSD
18o0e011 2002 1 O6/04/2002 1 2 X 29.08 USD
18008023 2002 1 05/05/2002 1 2 x 29 . 08- UsD
18008037 2002 1 0673072002 1 x 186.63  USD
18008038 2002 1 06/ 30/2002 1 x 186.63  USD
18000245 2002 1 04/13/2002 1 X 5,008.08 USD
18008751 2003 1 O7s03s2002 1 x 85.73 UsD
* Tot
5,267.99 USD
A Y}

= To q q q g

Highlight and double click the item to be blocked/changed |uso

end of the 1| OF click the Change dunning notice icon.

Al

| [» |F150 sapgas | OVR

3-21
AASIS Support Center
Revised September, 2005

Highlight the item to be changed or blocked and click on the Change
dunning notice button.
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Help
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FI Dunning

I4 4 P Pl # change dunning notice

&2 Change master data

2 Change texts

Ha T T aES %

State of Arkansas
Little Rock

Change dunning notices
Dunning run 04/809/ 2003 /D0ONNAT

Time 13:23:51 Date ©4/09/2003
RFMAHNZ1 /DCBOLANDS Page 1

o
_D Dunning notice header T S TE G
i} AlAccticaontract CoCd |Dunning clerk Dunning area |Dunning .. |Dunn. block
1 |pjsescesas? BRK 2 28.80  USD
1 29.00  USD
1 12.00- USD
1 20.00  USD
1 [ I 1 29.00- USD
1 [0y [«v) 106 .63 USD
1 106 .63 USD
1 Dunning line items 5,000.80 UsD
1 8.73 USD
— Co.. |Document ... |Fis... |Li... |Met due date|Met ... QD |D. P |Amount in DC:
| |apk 12000345 [zoezp |pasi3szooz] 261 (1 2 b [= 5,000 .00
| || |#Rk [1eE@@7E1 |2EE3[i |D7/D3sZ00Z| 28 | |1 L 8.73 |USD 8,880.89  UED

N 5,267.99 USD
— h
En . . .

Select the possible entries icon to choose a
[0l [ . )
~—____— dunning block reason, click Copy.

|: w Copy &8 Checkdunning notice 3 > [F150 P2 sapgas | ovR

AASIS Support Center
Revised September, 2005

3-22
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List Edit

S8 ODEEe ahoan BE @

FI Dunning

4 4 P Pl &7 Change dunning notice | &2 anoe master data | @ Changetexts | & & & B

State of Arkansas Change duging notices Time 132:25:1@ Date G4/09/2003 =
Little Rock Dunning run 04,39/ 2003 /D0NNAT RFMA&HMNZ1/DCEBOLANOS FPage 1 L
dccTy Account CoCd Clerk Area Dunn.lev. Ddning block T

Doc.no. fear Itm Net due date Arrers 01d durNe Dunn.lev. Block C T Doc. curr. amount Curr.

u] BEOCBAEET  ARKE 2

1EORE0EE 2002 1 O6/047/2002 309 x 29 08 UsD

16E0E0E1 2002 1 BE/O0472002 309 X 29.080 UsSD

1600E082 2002 1 05/05/2002 339 x 12.08- UsSD

18o0e011 2002 1 O6/04/2002 309 X 29.08 USD

18008023 2002 1 05/05/2002 339 x 29 . 08- UsD

18008037 2002 1 0673072002 283 x 186.63  USD

18008038 2002 1 06/ 30/2002 283 x 186.63  USD

18008345 2002 1 041372002 361 x 5. 000.00 USD

18008751 2003 1 O7s03s2002 280 x 85.73 UsD

* Tot
5,267.99 USD

22
5,267.99 USD

End of the 1ist AN

Green arrow back to the initial screen.

Al

| > [F150 sapgas | OWR

3-23
AASIS Support Center
Revised September, 2005
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Gl (53 | 25 10 45 25 | GE [A] ) (2 o

Dunning
|§ Change HE. Dunning printout ||g Sample printout | | D Indiv.dunn.naotice ||ﬁ‘2 Dunn.histary ||6%p Laog ||<S%9 Dunning list

0470972003 [

Status

Status
IL Farameters were maintained

(B Dun.selection scheduled for 040303 at13:18:39
(B Dun.selection is complete

f Dunn.notices were changed

Note Status box has been
updated to indicate change.

I [ | F180 [*2l  sapgas

3-24

AASIS Support Center
Revised September, 2005
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Dunning
-|# Change HQ. Dunning printout ||§ Sample printout | | D Indiv.dunn.notice HA_‘? Dunn.histor\y’”é%p Log ||6%9 Dunning list

Click to view Dunning
history, if desired.

Status

Statug

[k Parameters were maintained

(®) Dun.selection scheduled for 04/09/03 at13:18:39
(9 Dun.selection is complete

[ | F180 [*2|  sapgas
S

3-25
AASIS Support Center
Revised September, 2005
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AASIS Support Center
Revised September, 2005




' An AASIS Training Guide ARIP — Accounts Receivable Invoice Processing

List Edit Goto Settings  Sys

& B H @QEe OHEB anan EE @
FI Dunning - Dunning History

4 4 P Ml & & T F < Display dunnWg notice | [B [% Choose

Training Client \ Time 13:19:54 Datez
Little Rock Dunn . histary RFMAHWZO ¢ DCEOLANOS Pagel™
Comp. Acct typ Account \
Run date gl FPrint date Dun. date Leg.dun.pr PNgcedure Sort field GPD Area Dunn.lew. Due
List contains no data \
End of the 1ist
If there has been dunning activity for the customer, it will
be displayed on this screen. There is no history of dunning
for this customer. Green arrow back to the initial screen.
g I oo |
| > [rFis0 sapgas | OWR
3-27
AASIS Support Center

Revised September, 2005
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DOther dunning run

Shift+F5

ARIP — Accounts Receivable Invoice Processing

=i i S R e e BN P RN

ple printoutHD Indiv.dunn.notice |g Dunn.history”é%p Log ||6%9 Dunning list

n Change dunning notices Shift+F4
Individual dunning notice Shift+F1
E Schedule dunning run
Schedule dunn.notice printout F&
Restart dunn.notice printout
4 Schedule sample dunnprintout... Fa
O Delete parameter...
Delete dunning run... Ctrl+F11
Delete dunn.natice printout...
Exit Shift+F3
afus

[k Parameters were maintained

@ Dun.selection is complete
‘? Dunn.natices were changed

(8} Dun.selection scheduled for 04/09/03 &t 13:18:39

On the Menu bar click Dunning notices,
select Schedule dun. notice printout.

> | F150 2| sapgas | OVR
S

AASIS Support Center
Revised September, 2005

3-28




' An AASIS Training Guide ARIP — Accounts Receivable Invoice Processing

= = S s 2 I 73 M P (= 1

Dunning
|§ Change HE. Dunning printout ||g Sample printout | | D Indiv.dunn.notice ||ﬁ‘2 Dunn.histary ||6%p Log ||<S%9 Dunning list

_BM’BQ."EBBS

Identiication  DONNAT

Status

Statis Pop-up will appear, type in Output device (printer)
[k Parameters were maintained Where n0t|CeS W|" prin’[, CI|Ck Continue.

(B Dun.selection scheduled for 040303 at13:78.39
(B Dun.selection is complete

f Dunn.notices were changed

Continue | Cancel

I [> | F150 [2]| sapgas | OVR

3-29

AASIS Support Center
Revised September, 2005

Use an AASIS system printer to print dunning notices
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| #3 %3 43 83 | ] [E | G O

Dunning
|# Change HQ. Dunning printout ||§ Sample printout | | D Indiv.dunn.notice ||£‘2 Dunn.history ||6%p Log ||6%9 Dunning list

Start date b4/0a/2003 [@)
Start time oo o oo

o Enter Start date, Start time or
click Start immediately, and
Output Device. Click Print.

OutputDevice

53 Print | 3 Cancel

[ | F180 [*2|  sapgas
S

3-30
AASIS Support Center
Revised September, 2005
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R B e B B b e N N

Status

Status
FParameters were maintained

Dun.selection scheduled for 04/09/03  at13:18:39
Dun.selection is complete

Dunn.notices were changed

Dun.printout scheduled for 04709003 at13:28:14
Dun.printout Running

Note updated status, press enter.

PN PR CRCH g

I@ Dunning job F150-20030409-DORMAT-3 was scheduled successtully [* | F150 2| sapngas
S

3-31
AASIS Support Center

Revised September, 2005
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& | ;nspo2 CElaH @@ DHE anoan RE @

Dunning

Ig Sarmple printout || [ Indiv.dunn.notice ”A% Dunn.histary ||6@ Log ||6%p Dunning Iistl

ARSI o+ /092003 (] Type /nSP02 in the command box.
Identification ] ponNa1 |

Status

Statug
[k Parameters were maintained

(®) Dun.selection scheduled for 04/09/03 at13:18:39
Q-) Dun.selection is complete

f Dunn.notices were changed

Q Dun.printout scheduled for 04/09/03  at 12:28:14
.Q Dun.printout is complete

Status updated.

[> | F150 [2]| sapgas | OWR
S

AASIS Support Center
Revised September, 2005

3-32

Even though the Status box indicates that printing is completed, you
must go to transaction SP02 to actually print the notices.

Spool requests can also be access thru the menu bar by selecting

System > Own Spool Requests.
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Spool request  Edit  Goto  LHilities

Settings  Systern  Help

DA H eEe DHE OToan EE @ m
Output Controller: List of Spool Requests

@%Eﬁég/\%|lii e avTERE Sl

\ ;
Spool no.\%te Time [S5tatus |Pages|Title il
3 10118 B4M83 13:28 |Waiting 1 |LIST15 DOMNA1E30409

1 5Spool reques™NGIisplyed

1 Spool reg. being

Click to check box and click printer.

anl

F@ Cutput requests created [ ISF'DZ sapgas | OvR

3-33
AASIS Support Center
Revised September, 2005

The screen will display all open spool requests. Be sure to locate
the correct spool request for your job and click the box to the left.

To display notice before printing, click the eyeglasses icon. (see last
slides)




An AASIS Training Guide ARIP — Accounts Receivable Invoice Processing

Bl eae DHE DO EE @ m
Output Controller: List of Spool Requests
SOa G &l e tdrnaadR R EE 5

Spool no. [Date Time |[Status|Pages|Title ;
' 101168 04/09/2003 (13 :28 | Comp] . 1 |LIST1S DOWNATO3E409
1 Spool reguest displyved
1 Spool reguests completed
Press enter until the Status is Compl.

[> | sPO2 sapgas  OWR
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AASIS Support Center
Revised September, 2005
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RS anoan EE @
Print Preview for AS05 Page 00001 of 00004

ARKANSAS DEPARTMENT OF HUMAN SERVICES
Accounts Receivable

FO Box 1437 PAST DUE
Little Rock AR 72203-1437

Clark Cahle Customer: 600000020
222 Lineman Avenue Date: 05f1372003
LITTLE ROGCK AR 72204

TEST PRINT

Dear Sir or Madam,

The invoicei{s) listed below are now past due If this amounthas been paid, please contact this office
s0 we can resolve this matter.

If the amount has not been paid, please remit to the address below immediately

Failure to pay this account in full or make ather payment arrangements may result in additional fees
being added to your account

AASIS Support Center
Revised September, 2005

This is the top half of the dunning notice that will be sent to the
customer.
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Print Preview for AS05 Page 00002 of 00004

DEPARTMENT OF PARKS AND TOURISM

1 Capitol Mall

Room 4A-900 PAST DUE
Little Rock, AR 72201

Clark Cahle Customer: 600000020
222 Lineman Avenue Date: 05f1372003
LITTLE ROGCK AR 72204

Accounts Receivable

Date Invaice Reason Code Due Amount

Mumber Description Date
0B/17i2002 18000264 a7 7izonz 33.00
0B/16/2002 18000221 07f1 652002 22.495
0B/15/2002 12000160 071552002 49.00
10/01/2002 14000103 100152002 a5.00-
Total Amount due 10,5532 .76
AASIS Support Center

Revised September, 2005

This is the second page of the dunning notice.




